Training: Certified Quality
Risk Management Specialist

Are you managing risk in everything you do?

Join us for a comprehensive training course that will equip you
with the knowledge and skills to effectively manage risks and
improve the quality of care in the Senior Living industry.

In this program, you will learn how to minimize, monitor, and
control the likelihood of unfortunate events by understanding the
economics and application of resources. By focusing on the
improvement of systems, you will be able to identify, assess,
and prioritize risks in a coordinated effort within the Senior
Living environment.

The course specifically targets the enhancement of residents'
outcomes, family and resident satisfaction, client
communication, and customer service. You will also gain
valuable insights into loss control techniques, such as
identifying and managing liability claims related to avoidable
falls, wounds, and clinical errors. Additionally, you will learn how
to effectively identify and manage significant changes in the
LTC setting, ensuring regulatory compliance through proper
assessment, care planning, implementation, monitoring, and
documentation.

Don't miss this opportunity to enhance your skills and contribute
to the overall improvement of care and life in the Senior Living
industry.

Space is limited! Register today by submitting the registration
form on page 2.
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DATE

To be Announced!

LOCATION
Coming Soon!

TIME
Training: 8:00 am - 5:00 pm
Registration: 7:45 am - 8:00 am

REGISTRATION FEE
REQUIRED

All fees must be paid in full
prior to first day of class.

Fees include course material and
manual, break snacks,
application and examination
fees, and certification fees.

*Lunch is on your own and NOT
included in registration fees.*

Confirmations and class
agenda will be sent via e-mail
once registration is complete.
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Certified Quality Risk Management Specialist Training Registration Form

Name:

Facility/Organization:

Position at Facility:

Email: Phone:

Send form and check to:

ALTCAQI - Alliance for Long Term Care Quality Improvement
PO Box 381073

Birmingham, AL 35238

Michelle Skaggs

Martha Acker

Checks should be made Payable to ALTCAQI.

Prerequisite for Individuals planning to attend the CQRMS Training Program
In order to be certified as a Quality & Risk Management Specialist, please review the following requirements:
Currently employed in the Senior Living Industry AND

Possess an Associates’ degree in Nursing and one year of experience in the Senior Living industry
OR
Possess a Bachelor of Science or Arts in any field and one year of experience in the Senior Living industry
OR
Combination of education and work experience in risk management, the Senior Living industry or quality assurance
AND is actively employed in Senior Living industry

ALTCQI will make every effort to abide by our schedule, ALTCQI reserves the right to cancel this training. If this training is
cancelled, all those registered will be notified and registration fees will be refunded.

Should you decide to cancel your registration, you must contact Michelle Skaggs via email (Altcgiadm@gmail.com) no
later than To be decided. Substitutes are welcomed.

All No Shows forfeit registration fees.



